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EDUCATION/CERTIFICATIONS 
Northern Arizona University Flagstaff, Arizona 
Assistive Technology Certification (December 2008) 
University of Arizona Tucson, Arizona  
Master of Arts in Rehabilitation (May 2007) 
Psychiatric Rehabilitation Certification 
 

Certified Rehabilitation Counselor 
 102221, 2007 - Present 
Certified Case Manager 
 4232994, 2017 - Present 
Certified Life Care Planner 
 1742, 2024 - Present 
Certified Vocational Evaluation Specialist  
 102221, 2024 - Present 
 
PROFESSIONAL EXPERIENCE 
MACKENZIE LIFE CARE PLANNING, Tyler, TX 
Vocational Consultant and Certified Life Care Planner (September 2023-present) 
 

INDEPENDENT CONTRACTOR, United States 
Vocational Expert (July 2020-present) 
 

VOCATIONAL DIAGNOSTICS, INC, Phoenix, AZ 
Vocational Consultant (April 2014-September 2023) 
 

NC DEPARTMENT OF HEALTH AND HUMAN SERVICES, Smithfield and Cary, NC 
Vocational Rehabilitation Counselor (March 2011-March 2014) 
 

MARCY TIGERMAN CONSULTING SERVICES, Tucson, AZ 
Vocational Consultant (October 2010-March 2014) 
 

STATE OF ARIZONA REHABILITATION SERVICES, Tucson, AZ 
Vocational Rehabilitation Counselor (June 2004-February 2011) 
 

THE BEACON GROUP, Tucson, AZ 
Program Manager (December 2001-June 2004) 
 

WEDCO EMPLOYMENT CENTER, Tucson, AZ 
Employment Specialist (July 2000-November 2001)  
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TETRA CORPORATION, Tucson, AZ 
Program Manager (May 1999-July 2000) 
 

TETRA CORPORATION, Tucson, AZ 
Rehabilitation Technician (June 1997-May 1999) 
 
INTERNSHIP EXPERIENCE 
STATE COMPENSATION FUND OF ARIZONA 
Medical Case Manager Intern (January 2007-May 2007) 
 
PROFESSIONAL MEMBERSHIPS AND AFFILIATIONS 
International Commission on Health Care Certification (2024-present) 
Commission for Case Manager Certification (2017-present) 
International Association of Rehabilitation Professionals (IARP) (2014-present) 
IARP of the Carolinas Board Member (2024-present) 
IARP Annual Awards Committee (2015-2019) 
IARP Membership Committee (2015-2018) 
Commission on Rehabilitation Counselor Certification (2007-present) 
Arizona Commission on Disability Issues (2008-2010) 
Arizona Rehabilitation Services Counselor Advisory Committee (2007-2010) 
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